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Ontario’s population is aging and Ontario’s acute health care system is
responding to an increased volume of acute health care events among
older adults with complex health care needs. Such acute interventions are now able to
increase survival among people with previously fatal conditions such as heart failure and
stroke and as a result, the prevalence of age-related chronic conditions and functional
impairment is increasing. This overview presents some of the challenges of managing
individuals with multiple chronic conditions and highlights the intensity and variety of health
care services as well as the overall health care system costs based on Ontario health care
utilization data. While there are provincial programs and resources for primary care,
community home care and hospital care, there are no widespread programs to coordinate care
across these ‘silos’ of care. The population data show that individuals with multiple chronic
conditions are seeing many different providers across the system without clear programs to
optimize their care across providers. This presents a new challenge and opportunity for
improved management of older adults with multiple chronic conditions and functional
impairment in the community.
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