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Older adults often do not receive effective medical treatment for their conditions. Low-income
elders frequently have socio-economic stressors, low health literacy, multiple chronic illnesses
and limited access to healthcare. These factors contribute to the disproportionately high
utilization of acute care services and healthcare costs in this population. Geriatric Resources
for Assessment and Care of Elders (GRACE) Team Care was designed to provide a new
integrated primary care model for low-income seniors with multiple chronic conditions. GRACE
Team Care uses in-home assessments by a nurse practitioner and social worker to develop an
individualized plan of care guided by 12 care protocols for common geriatric conditions and
informed by a geriatrics interdisciplinary team led by a geriatrician and including a pharmacist,
mental health social worker, and community-based services liaison. In a randomized
controlled trial, high risk patients enrolled in GRACE had improved quality of care and fewer
hospitalizations and readmissions and reduced hospital costs compared to the control group.
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